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Sending your analyser for calibration
What you need to do

What do | need to send?
If you're happy that the accessories are all working fine (probe, charger, printer etc.),
just send the analyser itself.

How do | send it?

Package the analyser in a suitable box with some wrapping for protection (shoe box,
newspaper etc.), leave the rubber sleeve on as this will give extra protection.
Complete the Service Return Form above and include it in the package.
Attach the return address label above to the package.

We would recommend that you send it using a suitably insured, recorded delivery
service. DO NOT include payment at this time, we will contact you once our
technicians have examined your analyser.





